
Reduce our impact on the environment 
while seeking to make a positive 
contribution to its quality
We have the highest water consumption in the country – an average of about 
160 litres per person per day, which is about two bath tubs. In a densely populated 
region like the area we supply, there is actually less rainfall per person than in many 
Mediterranean countries. We depend on winter rainfall for the water we supply as 
underground aquifers – rocks which act like a giant sponge – only usually fill up 
between October and March when there is less plant growth and evaporation. Last 
autumn there was only half of the expected rainfall, which on top of a dry winter the 
year before, meant hosepipe bans may have been necessary.

Water meters are extremely important in helping people use less water – on average, 
metered customers use 27 per cent less than those without. Meters are widely 
accepted as the fairest way of charging for water as you only pay for what you use. 
We have committed to installing 32,000 new ones between 2015 and 2020 and our 
new, ‘Don’t spend a penny more than you have to’ campaign is generating much-
needed awareness as we work towards our challenging target.

Our measures

Highlights

• Leakage target met for 
nineteenth successive year

• Over 5,000 water meters installed

• Year-on-year decrease in 
greenhouse gas emissions

Read more from page 24

Measures Performance in 2017/2018

Leakage 24.2 MI/day
2017: 24.3
Target: 24.2

Environmental education 
programme 9,551 people 

2017: 10,703
Target: 9,000

Customer usage 
reductions through 
metering

158.8 litres
per person per day

2017: 159.7
Target: 158.8

Greenhouse gas 
emissions (kgCO2eq/Ml) 376

2017: 420
Target: 525

Pollution incidents 2 incidents
2017: 1
Target: 0
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My wife and I requested a water meter in 2015 
in the hope that it would reduce our water bill – 
which it did! I’d say I am fairly clued up when it 
comes to water efficiency – I only spend three 
to four minutes in the shower and have fitted 
an aerator shower head (free from SES Water) 
to help save even more water. My wife, on the 
other hand, may need some convincing to give 
up her daily bath in favour of a short shower 
like me! 

There are several small changes I’d recommend 
to anyone else considering having a meter 
fitted, not only to reduce their bill but also to 
protect the environment: only fill the kettle as 
much as needed, invest in a water butt for the 
garden and turn the tap off when brushing 
your teeth.

Chris Benefield
a customer living 
in Redhill
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