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Mike Voller
a customer living 
in Banstead 

My girlfriend and I bought our first 
property together recently and since 
moving in we have realised the importance 
we place on the service provided by our 
water company. The thought of not having 
running water instantly available isn’t 
something that sprung to mind straight 
away, especially since we have bills to 
pay, rooms to decorate and an overgrown 
garden to tend! 

We have never experienced any kind of 
water outage, even when we both lived 
with our parents, and after learning about 
the work recently carried out on the 
A217 – which is only a stone’s throw away 
from where we live – we understand that 
work like this is essential to ensure water 
supplies are maintained for others living 
in the area. The works inevitably caused 
delays to our journeys but we kept up-
to-date with progress on SES Water’s 
website and used alternative routes where 
possible. By the looks of the other works 
the company has going on, and their plans 
to invest even more into the supply area, 
we’re confident they will have the right 
things in place to keep our water flowing 
for many years to come.



We have invested over £3 million in a new trunk main between 
Burgh Heath and Nork which is essential in fulfilling our longer-term 
aim of ensuring that every property can be supplied by more than 
one water treatment works by 2025. Having this flexibility to move 
water around is so important in keeping customers’ taps running, 
particularly during periods of low rainfall.

The disruption caused by working underneath a busy road like 
the A217 was always going to be challenging and we have done 
our best to minimise the impact on residents and road users alike. 
Unfortunately, sometimes until work starts the challenges are 
not clear and therefore difficult to plan for, like other utility pipes 
already in the ground and the need to dig by hand rather than use 
machinery. We are grateful for everyone’s patience throughout this 
essential project. 

Our measures

Highlights

Read more from 
page 24

• Despite a dry autumn, no water 
restrictions were necessary

• 16 kilometres of mains replaced

Measures Performance in 2017/2018

Water restrictions 0
2017: 0
Target: 0

Proportion of properties 
supplied by more than 
one treatment works

36%
2017: 36%
Target: 36% 
(56% by 2020)
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Increase the resilience 
of our network to drought,  
flooding and equipment failure
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